
Referral Agencies  
 

Agency /Organization Description of Services  Contact Information 
 

Legal    
Legal Assistance Foundation of Metropolitan Chicago (LAF)  312-341-1070 
Chicago Volunteer Legal Services Foundation Allison Willis Singer 312-332-1687 
CARPLS  312-738-9200 
Chicago Bas Association Attorney Referral 312-554-2001 
Prairie State Legal Services Civil legal issues only 630-232-9415 
Chicago Legal Clinic  773-731-1762 
Cook County Bar Association Attorney Referral 312-630-1157 

Employment   
IL Dept. of Employment Security  312-243-5100 
St. Sabina Employment Resource Center  773-783-3760 
Instituto de Progreso Latino  773-927-7712 
National Latino Education Institute  773-247-0707 
Southwest REACH Center  773-735-6727 
Chicago Career Center  773-233-4364 
Progress Center for Independent Living For people with disabilities 708-209-1500 

Short Sale   
Mortgage Mitigators  866-798-0355  
   
   

Seniors   
Greater Auburn Gresham Development Corp. H-Rail & LISC New Communities Programs 

Home repair 
773-483-3696 

Metropolitan Family Services Housing and legal services 773-371-3642 
   

Property Taxes/ Property Information    
Cook County Board of Review Appealing assessments 312-603-5542 
Cook County Assessor’s Office Exemptions, assessments, property values 312-443-7550 
Cook County Treasure’s Office  312-443-5100 
Cook County Recorder of Deeds  312-603-5050 
Center for Economic Progress  312-630-0248 
   

Income Tax Preparation   
Tax Counseling Project (TCP) and the Tax Assistance 
Program 

 312-409-155 

   
   

Consumer Fraud    



Office of the Attorney General  800-386-5438 
Department of Consumer Services Attny. Edward Paddock 312-742-4446 

Healthcare/Mental Health   
Home Focus Family support counsleing 312-421-5200 x113 
Domestic Violence Help Line  877-863-6338 

Emergency Assistance   
Emergency Assistance   

Catholic Charities Food, clothing, counseling 312-655-7700 
Salvation Army  773-725-1100 
311 – Homeless Prevention Fund Assistance up to $300 312-744-5000 or 311 
Chicago Dept of Human Services (CDHS) Food, clothing, shelter, counseling, job 

training 
312-743-1482 or 312-745-3536 

Holy Cross Immaculate Heart of Mary Church Social Services, After School Programs 773-376-3900 
Rental Housing   

Bickerdike Low income housing development 773-227-8205 
Lawyers’ Committee for Better Housing, HomeSharing  312-347-7600 
Casa Kirk  773-734-2884 

Utility Assistance   
CEDA  312-207-5444 
Operation Brotherhood  773-522-0433 
National Energy Assistance Referral  866-674-6327 

 


